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17 January 2025 
Dear parents/carers, 
 
As we work hard to continue the rapid improvements at Montsaye Academy, the voices of parents and carers 
are very important to us.  I am pleased to let you know that we will be taking part in a parent survey, which will 
run over the coming weeks. A company called Edurio will be running this survey. The survey will help us to gather 
feedback to support further school improvement.  
  
Key information: 

• We will share the parent survey link via the emails provided on our Arbor system on 20th January, and this 
link will be valid for all parents/carers to use. 
 

• You should be able to use any device to complete the survey, for example a computer, laptop, tablet, or 
mobile phone. 
 

• Unfortunately, we are unable to offer paper copies of the survey as this is an online survey only. 
 

• We will not be able to identify you or your child from your response, unless you write something in one of 
the free text boxes that identifies you or your child by name. 
 

• If you have more than one child at the school, complete the survey with your eldest child in mind. You are 
welcome to complete the survey for each child if you would like to.  
 

• It is possible for more than one parent/carer to complete the survey for a child if they wish. 
 

• The survey relates to parents/carers of pupils Year 7 – 13. 
 

• The survey will close on Friday 14th  February. 

 
Your views are important to us, and your feedback will help us understand what you value most about Montsaye 
Academy and to identify areas for improvement.  
  
Many thanks in advance for your help. 
 
Yours faithfully, 

 
 
 
 
 

Mr B Baines 


